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Report for 09/25/2002

Exception Summary Report

Element Ranking Total
Rank Element Name Speed Type Points Exceptions Leading Exception
1 ssmcgate-Qwest-OC3c-s0-0/3/0.0 155.5M ATM Port 30.5 1 Utilization Health Index

Baseline: 6 weeks + report period (08/14/2002 to 09/25/2002) -1- Created: 09/26/2002 04:01:29 AM
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1) ssmcgate-Qwest-OC3c-s0-0/3/0.0 155.5 Mbs ATM Port 24 hours on 09/25/2002
Total Number of Exceptions 1 Total Exception Points 30.5 100
Leading Exceptions Points Detail 80
1 Utilization Health Index 30.5 Between 11 AM and 7 PM (Out) -
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Baseline: 6 weeks + report period (08/14/2002 to 09/25/2002) -2-
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Total Network Volume by Day

2000G

1500G
7]
g 1000G
m
500G
0
OO A RN AP RN DD DR EL @R O WD XD A0 A QRO O Ay a>
Y AN A ST AN XUV VXLV VXV XL 7 07 0 07 0T O 00 O a7 a0 N A Y NN WY WY W A VAV XV U
S o s o o o o o o o o o e S S S o o e s
QO E P FuF @RS F P TP @RS P FUFE GRS TP FUE PR C P FUEPRY P S Fufye
1206 — Historical
I Current
100G
80G
)
18 60G
m
40G
20G
0
Q§ 0‘§ 0§ QS Q§ 0‘§ 0§ QS Q§ 0‘§ 0§ QS QQ® 0‘2@ 0Q® 0Q® QQ® 0‘2@ 0Q® 0Q® QQ® 0‘2@ 0Q® 0Q®
P QO QO QO QO QO O Q0 Q0 QL Q00 Q0 Q0 Q0 Q0090 QO N
N A L S S L GO S LN LS A S - - L L AR RN S
Average Health Index by Hour
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Situations to Watch
Threshold Daily Average Days to (from)
Rank Element Name Variable Value Actual Predicted Threshold
1 ssmcgate-Qwest-OC3c-s0-0/3/0.0(Out) Utilization 80.000 56.597 48.362 119
2 ssmcgate-Qwest-OC3c-s0-0/3/0.0(In) Utilization 80.000 9.887 7.416 Increasing
3 ssmcgate-MAX-Internet2-GE(In) Utilization 80.000 1.589 1.100 Increasing
4 ssmcgate-MAX-Internet2-GE(Out) Utilization 80.000 5.991 5.458 Increasing
5 ssmcgate-MAX-Internet2-GE(In) Discards (% Cells) 0.200 0.001 0.002 Decreasing
Baseline: 6 weeks + report period (08/14/2002 to 09/25/2002) -3- Created: 09/26/2002 04:01:29 AM
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Volume Leaders
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Volume Leaders in Bytes
Prior Volume Bandwidth Health Index
Rank Rank Element Name Speed Bytes vs Baseline Avg Peak Avg Peak
1 1 ssmcgate-Qwest-OC3c-s0-0/3/0.0(Out) 155.5 Mbs 950.6 G 25.7% 56.6% 89.0% 0.5 4.0
2 2 ssmcgate-MAX-Internet2-GE(Out) 1.0 Gbs 647.1G 5.4% 6.0% 9.3% 0.0 0.0
3 3 ssmcgate-MAX-Internet2-GE(In) 1.0 Gbs 171.7G 52.7% 1.6% 3.1% 0.0 0.0
4 4 ssmcgate-Qwest-OC3c-s0-0/3/0.0(In) 155.5 Mbs 166.1 G 22.8% 9.9% 26.5% 0.0 0.0
Health Index Leaders
Prior Health Index Bandwidth
Rank Rank Element Name Contributor Avg Peak Avg Peak
1 1 ssmcgate-Qwest-OC3c-s0-0/3/0.0(0Out) Utilization 0.5 4.0 56.6% 89.0%

Volume Change Leaders

Prior
Rank Rank Element Name

Volume

Bytes vs Baseline

1 1 ssmcgate-MAX-Internet2-GE(In)

2 2 ssmcgate-Qwest-OC3c-s0-0/3/0.0(Out)
3 3 ssmcgate-Qwest-OC3c-s0-0/3/0.0(In)
4 4 ssmcgate-MAX-Internet2-GE(Out)

171.7G
950.6 G
166.1 G
647.1G

Baseline: 6 weeks + report period (08/14/2002 to 09/25/2002)

52.7%
25.7%
22.8%

5.4%

_4-

Health Index Change Leaders

Prior Health Index
Rank Rank Element Name Avg Prior Change
1 1 ssmcgate-Qwest-OC3c-s0-0/3/0.0(Out) 047 0.30 0.17
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Element Volume vs Baseline by Day
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Baseline: 6 weeks + report period (08/14/2002 to 09/25/2002) -5- Created: 09/26/2002 04:01:29 AM



